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You can find the servicer of Your Direct Subsidized, Unsubsidized and PLUS loan at https://www.nslds.ed.gov. 
  
►What is NSLDS?  The National Student Loan Data System (NSLDS) is the U.S. Department of Education’s central 
database for student aid.  It receives data from schools, agencies that guaranty loans, the Direct Loan program, and 
other U.S. Department of Education programs.  NSLDS provides a centralized, integrated view of Title IV loans and 
grants that are tracked through their entire cycle: from aid approval through closure.  These same entities have access to 
information about your student loans and grants. 
►The NSLDS Student Access website is available 24/7 (except during times of maintenance). 
►At the NSLDS Student Access website you can make inquiries about your Title IV loans and/or grants.  The site 
displays information on loan and/or grant amounts, outstanding balances, loan statuses, and disbursements. 
►In order to use the NSLDS Student Access website, you will need to provide your Social Security number (SSN), the 
first two letters of your last name, your date of birth, and your FSA ID. 
 
Once the school receives the first disbursement of your Direct Loan, you will receive notification from one of the 
following servicers: 
  

 
Navient  
Phone: 800/722-1300   
Web site: https://navient.com/loan-customers 
 
 

 

CornerStone  
Phone: 800/663-1662  
Web site: www.MyCornerStoneLoan.org 
Email: 
CustomerService@mycornerstoneloan.org 

 

 

HESC/Edfinancial 
Phone: 855/337-6884  
Web site: https://edfinancial.com 

  Contact Us Page: 
  https://edfinancial.com/Contact 
  

 
FedLoan Servicing (PHEAA)  
Phone: 800/699-2908  
Web site: https://myfedloan.org 
 
 

 

Granite State – GSMR 
Phone: 888/556-0022 
Web site: https://gsmr.org  
E-mail: dlcustomerservice@gsmr.org 

 

 

Great Lakes Educational 
Loan Services, Inc. 
Phone: 800/236-4300  
Web site: www.mygreatlakes.org  
 

 
MOHELA  
Phone: 888/866-4352   
Web site: www.mohela.com  
 

 
Nelnet  
Phone: 888/486-4722   
Web site: https://nelnet.com  
 

 
OSLA Servicing 
Phone: 866/264-9762 
Web site: https://public.osla.org 
E-mail: DLcustserv@osla.org  
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